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	Job Title
	Technical Assistant

	Reports To
	Innovation 

	Department
	Technical / Innovation?? 

	Location
	Marina HQ & Innovation



	Primary Purpose of the Role:
The Technical Advisor / Installation and Technical Advisor is responsible for providing expert product and installation advice across the Vuba Group product portfolio, ensuring customers, contractors and colleagues have the knowledge, confidence and support to achieve consistently high-quality installations.
Working closely with Customer Service, Sales, Innovation R&D and Manufacturing, the Technical Advisor will deliver practical training, carry out on-site technical visits, investigate technical issues and provide expert guidance on installation best practice.
The role is focused not only on resolving technical issues when they arise, but proactively preventing them through education, product knowledge, technical documentation and contractor support. Acting as a trusted technical expert, the Technical Advisor will contribute to product development, continuous improvement and the overall customer experience across the Vuba Group.




	Key Accountabilities

	(The key responsibilities of the role against which performance is measured)
· Provide expert technical advice across the Vuba Group product portfolio.
· Carry out on-site visits to contractors, distributors and customers to provide technical support, installation guidance and product advice.
· Investigate technical issues and complaints, carrying out root cause analysis and recommending appropriate corrective actions.
· Produce professional technical reports following site visits and investigations.
· Promote best practice installation techniques and industry standards.
· Deliver practical and classroom-based product and installation training to contractors, customers and internal colleagues.
· Support the Sales and Customer Service teams by providing technical advice, product knowledge and installation guidance.
· Produce and maintain technical documentation including installation guides, technical datasheets, FAQs and technical bulletins.
· Work closely with Innovation R&D and Manufacturing to identify recurring issues and recommend product or process improvements.
· Assist with product testing, validation and new product launches.
· Develop expert knowledge across all existing and future Vuba product ranges.
· Support customer demonstrations, exhibitions, open days and training events.
· Build strong relationships with customers, installers and distributors, becoming a trusted technical advisor to the industry.
· Ensure all technical advice reflects current best practice, relevant British Standards and Company procedures.
· Promote safe working practices and comply with all Company Health & Safety procedures.







	Competencies
· Technical Expertise
· Product Knowledge
· Customer Focus
· Communication & Presentation
· Problem Solving
· Root Cause Analysis
· Training & Coaching
· Relationship Building
· Planning & Organisation
· Attention to Detail
· Continuous Improvement
· Accountability



	Qualifications
	Essential
	Desirable

	(What are the qualifications required for this role)
	
	

	GCSE in English and Maths
	
	

	Full UK Driving License
	
	

	Competent IT Skills – including Office and CRM / Ticketing Systems
	
	

	Relevant Construction, Landscaping or Civil Engineering qualification
	
	

	IOSH Working Safely or equivalent 
	
	



	Experience
	Essential
	Desirable

	(What experience is required for this role)
	
	

	Experience within the Construction, Landscaping or Building Products industry 
	
	

	Practical knowledge of installation techniques and practices
	
	

	Experience providing technical advice or customer support
	
	

	Experience communicating with a range of customer types including contractors
	
	

	Resin Bound Surfacing industry experience 
	
	

	Delivering practical and theory based training sessions
	
	

	Conducting site inspections or surveys
	
	

	Writing technical reports or similar documents
	
	

	Product testing or quality assurance experience
	
	



	Specific Skills/Knowledge
	Essential
	Desirable

	(What are the skills required to sustain this role)
	
	

	Excellent understanding of construction products and installation techniques.
	
	

	Ability to diagnose technical issues and identify practical solutions.
	
	

	Excellent verbal and written communication skills.
	
	

	Ability to explain technical information clearly to both technical and non-technical audiences.
	
	

	Confident delivering presentations and practical demonstrations.
	
	

	Strong report writing skills.
	
	

	Excellent organisational and planning skills.
	
	

	Ability to build strong relationships with customers and contractors.
	
	

	High attention to detail.
	
	

	Ability to manage multiple priorities effectively.
	
	

	Knowledge of resin bound surfacing systems.
	
	

	Understanding of relevant British Standards and industry guidance.
	
	

	Experience producing technical literature and installation manuals.
	
	




	Behaviours to be Demonstrated
(What behaviours are required to sustain this role)
	Essential
	Desirable

	Takes ownership & accountability. 
	
	

	Demonstrates a positive & can do attitude. 
	
	

	Embraces change & thinks innovatively. 
	
	

	Demonstrates flexibility and willingness to support the wider business.
	
	

	Professional and approachable.
	
	

	Customer focused.
	
	

	Passionate about quality and best practice.
	
	

	Calm under pressure.
	
	

	Solutions focused.
	
	

	Acts as an ambassador for the Vuba brand.
	
	




	Name
	

	Signed
	

	Date
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