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	Job Title
	Account Manager

	Reports To
	Sales Manager

	Department
	Sales

	Location
	Marina HQ



	Primary Purpose of the Role:
The primary purpose of this role is to manage and develop a portfolio of existing customer accounts while responding to inbound enquiries and supporting new business opportunities. The Account Manager will build strong customer relationships, maximise customer value, negotiate profitable sales and contribute to the achievement of commercial objectives. Working within a small, fast‑paced team, the Account Manager will ensure outstanding customer experience, accurate quoting, timely follow‑up and effective use of CRM systems, while demonstrating strong commercial judgement and a proactive approach to growth.



	Key Accountabilities

	(The key responsibilities of the role against which performance is measured)

· Respond to inbound enquiries in a timely manner, providing accurate quotations and effective follow‑up.
· Manage and develop a core customer account list, building strong relationships and maximising customer value.
· Proactively develop relationships with new prospective customers.
· Demonstrate strong commercial judgement, negotiating profitable sales and protecting margin in line with business objectives.
· Achieve monthly revenue and activity targets.
· Maintain accurate and timely records using the company CRM system (Prospect).
· Support the delivery of outstanding customer experience across all interactions.
· Work collaboratively with internal teams to ensure smooth order processing and customer satisfaction.
· Contribute to continuous improvement of sales processes and customer engagement.





	Competencies
· Customer focus – Understands what excellent service looks and feels like, delivering a high‑quality experience.
· Commercial awareness – Strong understanding of pricing, margin, negotiation and business objectives.
· Communication – Confident communicator able to hold commercial conversations with business owners and decision makers.
· Organisation and planning – Manages workload effectively, prioritising tasks and maintaining accurate records.
· Resilience – Thrives in a fast‑paced environment, remaining focused and driven when facing challenges.
· Initiative – Quick to act in problem‑solving, identifying opportunities and supporting business growth.
· Adaptability – Comfortable with change and able to respond to evolving market and business needs.
· Relationship building – Develops strong, long‑term customer relationships that support retention and growth.




	Qualifications
	Essential
	Desirable

	(What are the qualifications required for this role)
	
	

	· Customer‑focused mindset
	✔
	

	· High levels of organisation and attention to detail
	✔
	

	· Strong communication skills
	✔
	

	· Competent with IT (MS Office, CRM systems)
	✔
	

	· Sales or account management qualification
	
	✔



	Experience
	Essential
	Desirable

	(What experience is required for this role)
	
	

	· Experience in account management or a customer‑facing commercial role
	✔
	

	· Proven ability to negotiate effectively
	✔
	

	· Experience working in a fast‑paced environment
	✔
	

	· Demonstrated resilience and tenacity
	✔
	

	· Experience using CRM systems
	
	✔



	Specific Skills/Knowledge
	Essential
	Desirable

	(What are the skills required to sustain this role)
	
	

	· Ability to manage customer accounts and build relationships
	✔
	

	· Strong commercial acumen
	✔
	

	· Ability to quote accurately and follow sales processes
	✔
	

	· Strong problem‑solving skills
	✔
	

	· Understanding of sales pipelines and activity tracking
	
	✔




	Behaviours to be Demonstrated
(What behaviours are required to sustain this role)
	Essential
	Desirable

	· Demonstrates professionalism, integrity and accountability
	✔
	

	· Resilient and adaptable in a fast‑paced environment
	✔
	

	· Collaborative and builds strong working relationships
	✔
	

	· Takes ownership and responsibility for tasks
	✔
	

	· Customer‑focused with a commercial mindset
	✔
	

	· Shows initiative and seeks opportunities for improvement
	✔
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