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	Job Title
	Trade Counter Manager – West Yorkshire

	Reports To
	UK & Ireland Sales Manager / Director 

	Department
	Sales

	Location
	Birstall Trade Centre



	Primary Purpose of the Role:
The Trade Counter Manager is responsible for leading the day-to-day operation of the Vuba Trade Counter at Birstall, creating an outstanding experience for customers whilst driving sales growth across the region.
Acting as the face of Vuba in West Yorkshire, the role combines trade counter management with proactive business development, ensuring customers receive expert advice, excellent service and access to the full Vuba product range. Alongside managing the trade counter, showroom and customer experience, the role will actively identify new commercial opportunities by building relationships with contractors, landscapers and other trade professionals who currently purchase from competitor suppliers.
Working closely with Sales, Technical and Operations teams, the Trade Counter Manager will play a key role in establishing Birstall as the region's leading destination for resin bound supply. 




	Key Accountabilities

	(The key responsibilities of the role against which performance is measured)
Trade Counter & Customer Experience
· Manage the day-to-day operation of the Vuba Trade Counter.
· Deliver an outstanding customer experience for all visitors.
· Provide expert advice on Vuba products, systems and solutions.
· Process customer orders and quotations accurately.
· Maintain high standards of product presentation, merchandising and housekeeping.
· Ensure stock availability and work closely with the warehouse to maintain appropriate stock levels.
· Manage the showroom, ensuring products are displayed professionally and reflect the Vuba brand.
Sales & Business Development
· Build strong relationships with contractors, installers and trade customers across West Yorkshire.
· Identify and secure new customers currently purchasing competitor products.
· Conduct customer visits across the region to develop new business opportunities.
· Promote the full Vuba product portfolio, including new product launches.
· Develop long-term customer relationships that generate repeat business.
· Work closely with the wider Sales team to maximise commercial opportunities.
· Support promotional campaigns and regional sales initiatives.
Training & Customer Support
· Welcome customers attending contractor training courses.
· Support the delivery and organisation of training events.
· Demonstrate products and promote installation best practice.
· Become an expert across the Vuba product portfolio.
· Work closely with the Technical Team to ensure customers receive accurate product advice.
Operational Excellence
· Maintain accurate customer records and CRM updates.
· Produce regular reports on trade counter performance, sales activity and customer trends.
· Identify opportunities to improve the customer experience and operational efficiency.
· Support continuous improvement initiatives across the Birstall operation.
· Ensure the trade counter operates safely and in accordance with Company Health & Safety procedures.




	Competencies
· Customer Service Excellence
· Sales & Business Development
· Relationship Building
· Commercial Awareness
· Product Knowledge
· Communication & Influencing
· Planning & Organisation
· Problem Solving
· Teamwork
· Initiative
· Presentation Skills
· Accountability



	Qualifications
	Essential
	Desirable

	(What are the qualifications required for this role)
	
	

	GCSE in English & Maths
	
	

	Full UK Driving License 
	
	

	Relevant sales qualification  
	
	



	Experience
	Essential
	Desirable

	(What experience is required for this role)
	
	

	Experience working within a trade counter or builders merchant customer-facing sales environment
	
	

	Experience building customer relationships
	
	

	Experience delivering excellent customer service
	
	

	Experience working towards sales targets
	
	

	Landscaping, construction or building products industry
	
	

	Business development experience
	
	



	Specific Skills/Knowledge
	Essential
	Desirable

	(What are the skills required to sustain this role)
	
	

	Excellent communication and interpersonal skills
	
	

	Strong commercial awareness
	
	

	Ability to build long-term customer relationships
	
	

	Confident identifying new sales opportunities
	
	

	Strong organisational skills
	
	

	Ability to learn technical products
	
	

	Builders merchant or trade counter experience
	
	




	Behaviours to be Demonstrated
(What behaviours are required to sustain this role)
	Essential
	Desirable

	Takes ownership & accountability. 
	
	

	Demonstrates a positive & can do attitude. 
	
	

	Embraces change & thinks innovatively. 
	
	

	Demonstrates flexibility and willingness to support the wider business.
	
	

	Commercially driven
	
	

	Friendly and approachable
	
	

	Customer focused
	
	

	Self-motivated
	
	

	Target driven
	
	

	Entrepreneurial mindset
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